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User Interview 1
“It’s a Grind” coffee enthusiasts website
Ideas to consider

· Focus on the concrete and specific by encouraging storytelling

· Follow up, i.e., if they say they use coupons, check to see they do

· Capture quotes verbatim

· Focus on goals first, tasks, second

· Ask follow up questions, such as, “What did you do next?”

· Ask open-ended questions

Questions

How often are you online?

What types of “community” websites do you prefer?

What was the best tip you ever got from a community site?

When was the last time you visited a community site?

How was that experience?

What frustrated you?

How did you work around any problems?

In general, what makes a good online experience for you?

What can happen that drives you crazy?

How long have you been drinking coffee?

How often do you drink coffee?

When was the last time you had a cup?

How did you decide were to purchase that cup?

Do you remember anything about the experience?
Do you have a favorite brand?

If so, how far have you ever gone to find your favorite cup brand?

If not, do you always purchase different types, for instance, what’s on sale, what’s nearby, etc
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